
Commission on Aging and Handicapped  
Minutes 

November 13, 2007 
 

Commissioners Present: Stephany Wall, Linda Rickard, Susan Viner, Pat Hayes 
Excused:   John Merrill 
Staff Liaison:   Robin Newman 
 
The meeting was called to order at 7:05 PM. 
 
Communication from Commissioners and Staff Liaison: 
 
Stephany Wall read a thank you note from Linda Rickard. 
 
Robin Newman gave an update of the Senior Center Coordinator position.  The second 
round of interviews with the top 4 candidates is scheduled for Nov. 19 & 20.  Each 
candidate will present a program idea to a panel of seniors and staff, and there will also 
be a ‘chat’ with the candidates.  The senior panel will then be asked for written feedback 
on each candidate, and that will be taken into consideration for the final selection. 
 
The Caring Connection, Windsor’s Adult Day Health Center, is celebrating their 20 year 
anniversary on Thurs., Nov. 15 from 4:30 PM– 7:00 PM, at the Caring Connection. 
 
The Senior Center is sponsoring a “Coping with Grief” seminar on Nov. 26, in the Senior 
Center, at 10:00 AM.  This seminar is being given by McLean Hospice.  The Caring 
Connection sponsored a “Coping with Grief” seminar on Nov. 9, which was given by 
Carmon Funeral Home.  We find that this time of year is very difficult for persons who 
are grieving, and feel that it is important to offer these types of programs for the 
community. 
 
There are a number of holiday activities coming up in the Senior Center – please review 
the December Newsletter for the upcoming events. 
 
The December Newsletters for both the Senior Center and Caring Connection were 
distributed. 
 
Minutes: 
 
No action was taken on the October 2, 2007 minutes due to a lack of a quorum. 
 
Old Business: 
 
Walgreen’s Update.  Per Linda Rickard, the State Bureau of Rehabilitation Services had a 
meeting on Oct. 26.  The keynote speaker was Randy Lewis, who spoke about the 
experiences that Walgreen’s had in their South Carolina site.  They have 1 million square 
feet, and the facility is highly automated.  Computers have been redesigned for various 



disabilities.  One of the goals of Walgreen’s is that1/3rd of their employees will be 
disabled.  A key issue that was discussed was transportation.  Randy made it clear that 
Walgreen’s is not responsible for the provision of transportation.  There are local groups 
looking into that, including CRCOG.  When Walgreen’s opens in Windsor, they would 
like for 200 employees to start.   
 
A video was viewed of the opening of Walgreen’s in South Carolina.  Linda said that she 
spoke briefly with Deb Russell, Manager of Outreach and Employee Services at the BRS 
meeting, and Deb will be speaking to the Commission on Aging at the next meeting in 
December.  The opening date for Walgreen’s in Windsor has been pushed back to Jan., 
2009.  Windsor will have a training center on site for its employees. 
 
The Office of Workforce Competitiveness for the State of CT is writing a RFP to work 
with a community partner to come up with a training program.  Walgreens currently has 
12 distribution centers.  The distribution center in South Carolina states that 40% of its 
workers are disabled, and 20% more productive than other distribution center.   
 
There was mention made of ITN (Independent Transportation Network) of North Central 
Connecticut, and Robin will bring additional information to the next meeting.  ITN will 
provide rides 24 hours a day, 7 days a week, 365 days a year.  It is a community based, 
non-profit transportation service for seniors 60 years of age and those with visual 
impairments.  ITN provides door-through-door and arm-through-arm service in 
automobiles using both volunteer and paid drivers.  There is an annual membership fee, 
and the cost for rides is calculated by the pick-up charge and a mileage charge. This 
program relies on private, rather than public resources.  Further inquiries about this 
program can be made to Chris Casey, or ITN, c/o Enfield Social Service Department. 
Robin stated that she, Social Service and Senior Service staff met with Chris Casey (who 
markets this program), where Chris informed staff about this service, and is working on 
setting up an informational meeting for the community. 
 
New Business: 
 
A schedule for the 2008 meetings was distributed.  This will be reviewed again at the 
December meeting, and voted on if there is a quorum. 
 
There are monies available from the Granger Trust Fund, and the COA is looking for 
projects for the elderly.  The COA is looking for feedback from Senior Center staff for a 
project. 
 
The next commission meeting will be held on Tuesday, December 4. 
 
The meeting adjourned at 8:00 PM. 
 
Respectfully submitted, 
 
Robin Newman 



 


