
Development Services 
 
The Fire Marshal’s Office (FMO) reviewed the proposal for the emergency lighting/exit signs for the 
basements, tunnels, storage areas and laundry room at a local condo association and discovered that their 
proposal was too extensive.  FMO reviewed and amended the proposal to save the association a significant 
amount of money in materials and labor, as well as maintenance costs over the life of the required safety 
devices. 
 
Rose keeps a tidy home on Park Avenue.  In her seventies, she felt she needed a new roof but did not know 
where to start.  Rose called the building department hoping to receive the name of a reliable roofer.  The 
building department is forbidden from making recommendations but we do review work proposals to 
ensure all bids state comparable work.  A building official visited Rose in her home and examined three 
work offers.  During the visit the building official was able to assess the existing roof.   
 
The roof was a typical three tab likely installed in the 1970’s.  It was in good shape.  After pointing out to 
Rose that her roof was a good candidate for a simple lay over she requested re-bids from the contractors 
eliminating stripping the existing roofing.  This saved her significant funds and eliminated any possibility 
of rain infiltration during installation of the new roofing.    
 
In advising Rose, the building official took into account the condition of her roof, her age and her 
apprehension about having her roof torn off in late October.  Her new roof was applied in two days.  She is 
very pleased with the look of her new roof.   
 
During this time a replacement window salesperson was pressuring Rose to purchase new windows.  After 
evaluating her current windows we were able to demonstrate that new windows, although often a wise 
investment would not cause enough savings to justify the expense.  The windows she has are in good 
working order with quality aluminum, combination storm windows.  Thus, the building department was 
able to assist this client in both cost savings and purchasing needless work.       
 
Charles P. wished to move the location of his basement washer and have a utility sink installed.  He hired a 
contractor purported to be a plumber.  While undertaking the work the contractor broke an under floor 
footing drainage pipe causing the basement to flood.  Charles called the building department seeking help.  
It was determined that the contractor had done the work without a permit.  A licensed contractor was hired 
who was issued a building permit.  During a consultation inspection building department personnel were 
able to assist the new contractor in determining a permanent repair and in figuring out a way to have a full 
bathroom built in the basement.  In a little under one month Charles had a new bathroom, laundry room and 
a dry basement.  He is very satisfied.  He is confident when he calls the Windsor building department he 
will receive prompt, courteous attention too his questions or need for inspections.      
 
 


