Senior Services/Transportation

Many seniors think of our Senior Center as their home away from home. One senior expressed that after
she had been attending for one year that she had made so many new friends and participated in so many
interesting programs that the Senior Center has become an important part of her life.

In FY 10, Senior Transportation produced a survey and received a 93% satisfaction rate on driver
performance, destinations, schedules and timelines. Here are a couple of comments from Dial-A-Ride
patrons:

“| appreciate everything — every service related to Dial-A-Ride. It has been wonderful and | think Mrs.
Rebecca’s hard work contributed to make it a wonderful project.”

“I’m lucky | live where this service is available! My thanks to your drivers for helping me with my two
bags of groceries.”



