Instructions for Pre-Enrollment in the Connecticut
Criminal History Request System

Pistol permit applicants need to pre-enroll in the Connecticut Criminal History Request
System. (CCHRS) before their fingerprint cards can be accepted. I‘ollow the instructions
below to complete pre-enrollment.

Go to:

https://ct flexcheck.us.idemia.io/cchrspreenroll

and enter the following Service Code:

14B6-D8EE

o After entering the Sexrvice Code, confirm the Fingerprint Reason by selecting
Yes-This information looks correct
o Complete the pre-enrollment information as completely as possible. All fields in

bold font/blue highlight are mandatory to move forward with the process. After
filling out all applicable fields, move to the next section by selecting the

Submit Pre-Enrollment

button. at the bottom of the screen.



e After completing the pre-enrollment steps, a confirmation screen will appear confirming
registration is complete, including your Applicant Tracking Number. A pdf of this
confirmation screen must be provided with your permit application and will be sent to
the e-mail address you provided during registration. The screén will look like this:
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Flease present the Applicant Tracking Number below at the fingarptint location: it will ié_i&;iﬁfir'bg_ﬂ; the reason for
- your Brigerprint iequest and thi agenty of antity recelving the vesults, You must firdvida this number in ordef to
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