
RESOURCES FOR WINDSOR RESIDENTS AFFECTED BY COVID-19  

Prepared by the Town of Windsor Social Services Department 

860-285-1839 

 

Connecticut residents can call 2-1-1 or text CTCOVID to 898211 or go the website 

www.211.org/services/covid19 for 24/7 access to information, resources and COVID-19 testing. 

 

United Way COVID-19 Relief Fund 

The Windsor Chamber of Commerce, Town of Windsor and Connecticut United Ways have teamed 

together to help our Windsor neighbors who are suffering economic distress due to the pandemic.  The 

Windsor COVID-19 Response Fund provides up to $200 for basic needs to families living paycheck to 

paycheck without access to savings. This fund provides financial resources to qualifying ALICE (Asset 

Limited, Income Constrained, and Employed) households, in addition to those below poverty level. If an 

individual or family have been economically affected by the COVID-19 pandemic, please contact us at 860-

285-1839, to determine your eligibility! 

 

  FOOD ASSISTANCE 

Updates to the Windsor Food programs: 

 Windsor Foodbank 

 L.P. Wilson Center is closed to the public however, our food bank is still open during regularly 

scheduled hours Monday and Tuesdays (9-11am) and Wednesday and Thursday (1 to 3pm). *Please 

note that our Thursday evening distribution has been temporarily discontinued. The procedures are 

as follows: 

Participants are asked to come to the outside window next to the food bank door to check in, then 

return to their vehicle. A staff member will bring out pre-packed bags to a designated table, and then 

return inside – you may then grab your distribution. We ask that all individuals maintain a 6-foot 

distance from staff and other residents as recommended by the CDC. 

Mobile Foodshare  

 Mobile Foodshare distributes fresh produce and other items thru an assembly line distribution. Their 

truck comes every other Wednesday to the Hopewell Baptist Church at 280 Windsor Avenue.  

Normally attendees are asked to bring their own bags. Mobile distributions also take place at many 

other locations in the surrounding community on a 2 week rotation basis. 

 The status of the Windsor Mobile Foodshare bi-weekly distribution is currently based on volunteer 

availability and participation.  If enough volunteers sign up for the distribution date, it will take 

place.  

 Please call Foodshare’s 24-hour phone line at 860-856-4321 to find out where the Mobile 

Foodshare truck will be on any given day including for the Windsor location. To receive the Mobile 

Foodshare schedule on your cell phone text FOODSHARE to 85511. You may also visit their 

website at www.foodshare.org and scroll down to Mobile Foodshare. 

http://www.211.org/services/covid19
http://www.foodshare.org/


Groceries to Go Senior Food program 

 This is a supplemental food program for adults age 60 and over that provides a variety of easy to 

prepare and nutritious food items every other Friday. Applicants must be 60 or older, reside in a 

household that meets income guidelines, and be a resident of the Town of Windsor. For more 

information contact Windsor Social Services at 860- 285-1839. 

 The Groceries to Go Senior Supplemental Food Program has currently switched to home delivery. 

Weekend Wheels  

 This program distributes a food filled backpacks and drawstring bags to elementary and middle 

school children each Thursday or Friday to bring home for the weekend. The program runs along 

with the school year. Contact Windsor Social Services for program eligibility information at 860- 

285-1839 or your school’s family resource coordinator. 
 This program is currently continuing the weekly distributions through a home delivery which will 

continue during the prolonged closure of schools.  

Senior Meals 

 The Windsor Senior Center is delivering 5 frozen meals provided by the Connecticut Renewal 

Team (CRT), once per week on Mondays for eligible seniors.  They are accepting new 

applications. Please contact the Senior Center at 860-285-1992 to see if you qualify for this 

program.  

Supplemental Nutrition Assistance Program (SNAP) 

 SNAP (formerly known as the food stamp program), is a nutrition program that helps low-income 

individuals and families buy food.  

 End Hunger CT SNAP Call center is still operating and processing application via telephone. To 

apply call (866) 974-7627. 

 Foodshare will be conducting SNAP appointments over the phone. Contact them at (860) 286-9999. 

 Extra SNAP Benefits in April for Nearly 100,000 Households 

https://portal.ct.gov/dss/SNAP/Supplemental-Nutrition-Assistance-Program---SNAP 
 

Additional Food assistance updates: 

 Free Grab-N-Go Meals Monday through Friday 10:30-12:30pm distributed at the following schools: 

• Windsor High School 

• Clover Street School 

• Oliver Ellsworth School.  

These resources are available to all Windsor students and family members who are 18 years old and 

younger arriving to pick up a meal.  

 Try to use local grocery delivery or pick up services such as Geissler’s and Target’s curbside pick-

up. Grocery stores have set up special hours for seniors and some are offering curbside pick-up. 

Please check with your local grocery store to determine their set hours.  

 Help support local restaurants that are offering pick-up and delivery services.  

 Meal delivery services such as October Kitchen are still up and running. They can be reached at 

(860) 533-0588 to set up a delivery. 

https://portal.ct.gov/dss/SNAP/Supplemental-Nutrition-Assistance-Program---SNAP


 Edible arrangements has started to deliver produce and vegetable boxes! They can be reached at 

(860) 219-1943.  

NEW In an effort to help people 60 and older get to and from Stop and Shop stores during the special 6am – 

7:30am hours, Stop & Shop has teamed up with Uber to offer 50% off one round trip ride to and from our store 
per week. Find out more information 
here:https://www.insidestopandshop.us/uber/?utm_source=AARP.org&utm_medium=Display&utm_ter
m=271595367&utm_content=131224843&utm_campaign=Stop-and-Shop_1H-
2020_AMP&cmpn_id=23629737&conf_id=uthx0015r&dclid=CIa31eG96OgCFY5CNwodPUUMKw 

 

 

 

COVID-19 FREQUENTLY ASKED QUESTIONS  
 

 Governed Ned Lamont Frequently Asked Questions on the State of Connecticut’s actions related to 
COVID-19 Updated 6:00 p.m. on April 29, 2020 
https://portal.ct.gov/-/media/Coronavirus/COVID-19-FAQs.pdf?la=en 

 

 New -Summary of Governor Ned Lamont Executive Orders 

https://portal.ct.gov/Coronavirus/Pages/Emergency-Orders-issued-by-the-Governor-and-State-Agencies 
 

 

DEPARTMENT OF CHILDREN AND FAMILIES  
 

 Have a question concerning the Coronavirus and the Connecticut DCF? Please follow the link : 
https://portal.ct.gov/DCF/COVID-19/COVID-19  
 

 

EMPLOYMENT 

 CT Department of Labor Hartford American Job Center Hartford – (860) 256-3700 

http://www.ctdol.state.ct.us/contactinfo/ctworks/htfd_info.htm 

 AMAZON IS HIRING IN CT!! $17.25 p/h Start as soon as 7 days! No resume or previous work 

experience required. 

http://www.amazondelivers.jobs/warehouse-jobs/connecticut-jobs 

 

ENERGY ASSISTANCE  

 

Community Renewal Team 

 Each year, during the winter months, help is available to income eligible households to pay for heating 
fuel in the form of oil, gas, or electric heat. Help may also be available if heat is included in the rent 
payment. 

 Applications for heating assistance will be done via telephone and all documents will need to be 
submitted via fax or e-mail.  

 GREAT NEWS!! NEW DEADLINE for CRT energy assistance here: http://www.crtct.org/en/need-
help/basic-needs/energy-assistance or Please contact CRT's Energy Assistance department to get more 
information: 860-560-5800. The general deadline to apply for energy assistance is now Monday, 

June 1, 2020!  CEAP applications submitted through the mail-in process must have been initiated by 
program staff over the phone by June 1st, or, if submitted by an applicant without prior agency contact, 
must be postmarked by June 1st.  

 

https://www.insidestopandshop.us/uber/?utm_source=AARP.org&utm_medium=Display&utm_term=271595367&utm_content=131224843&utm_campaign=Stop-and-Shop_1H-2020_AMP&cmpn_id=23629737&conf_id=uthx0015r&dclid=CIa31eG96OgCFY5CNwodPUUMKw
https://www.insidestopandshop.us/uber/?utm_source=AARP.org&utm_medium=Display&utm_term=271595367&utm_content=131224843&utm_campaign=Stop-and-Shop_1H-2020_AMP&cmpn_id=23629737&conf_id=uthx0015r&dclid=CIa31eG96OgCFY5CNwodPUUMKw
https://www.insidestopandshop.us/uber/?utm_source=AARP.org&utm_medium=Display&utm_term=271595367&utm_content=131224843&utm_campaign=Stop-and-Shop_1H-2020_AMP&cmpn_id=23629737&conf_id=uthx0015r&dclid=CIa31eG96OgCFY5CNwodPUUMKw
https://portal.ct.gov/-/media/Coronavirus/COVID-19-FAQs.pdf?la=en
https://portal.ct.gov/Coronavirus/Pages/Emergency-Orders-issued-by-the-Governor-and-State-Agencies
https://portal.ct.gov/DCF/COVID-19/COVID-19
http://www.ctdol.state.ct.us/contactinfo/ctworks/htfd_info.htm
http://www.amazondelivers.jobs/warehouse-jobs/connecticut-jobs
http://www.crtct.org/en/need-help/basic-needs/energy-assistance
http://www.crtct.org/en/need-help/basic-needs/energy-assistance


  

 There will be NO WALK-IN appointments for Energy Assistance services at the CRT multi-

service centers at the following locations:  

 330 Market Street, Hartford, CT 

 395 Wethersfield Ave., Hartford, CT 

 44 Hamlin Street, Middletown, CT 
 Energy Assistance staff will take applications via mail and by phone, Monday through Friday from 8 

AM and 4 PM.  Energy Assistance clients with scheduled appointments with a CRT Energy Department 
employee should call 860-560-5800 to confirm that appointment or to order deliverable 
fuel.  Appointments for new applications may also be scheduled by calling 860-560-5800. 
 

Operation Fuel 

 Operation Fuel provides emergency help with heating and utility costs. For more information and 

eligibility guidelines, please contact Windsor Social Services at (860) 285-1839. 

Windsor Food and Fuel Bank  

 The Windsor Fuel Bank offers emergency crisis benefits for eligible Windsor residents who are 

experiencing hardship with their utility bills, heating needs and water bills. Eligibility is based upon 

several factors. Call Social Services at 860-285-1839 for information. Assistance for water bills is also 

available, for eligible households. 

 

FINANCIAL 

 NEW!  Connecticut United Ways COVID-19 Response Fund. This fund provides financial resources 
to qualifying ALICE (Asset Limited, Income Constrained, and Employed) households, in addition to 
those below poverty level. If an individual or family have been economically affected by the COVID-19 
pandemic, please contact us at 860-285-1839, to determine your eligibility! 

 CT the Department - https://www.ctdol.state.ct.us/  

 Unemployment Compensation: For workers and employers, please see Frequently Asked Questions 

(FAQs) regarding COVID-19 to determine if you eligible for benefits including Unemployment 

Insurance (UI), Paid Sick Leave (PSL), Wages and Hours, Family Medical Leave (FML). 

http://www.ctdol.state.ct.us/DOLCOVIDFAQ.PDF 

 Do you have questions about the stimulus payment?  Please follow the link : 

https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know.  

 SSA has instructed individuals who receive Social Security or SSI benefits and who have minor children 
under age 17 to go to:  www.irs.gov/coronavirus/economic-impact-payments to ensure they receive 
dependent child economic stimulus funds even if they have previously filed income tax 
returns. Individuals who are new to SSA as of January 1, 2020, and who did not file taxes in 2018 or 
2019, should also use this website. 

 

 

HOUSING 

 NEW -Governor Lamont’s – Executive Order No. 7X – includes a provision taking the following 

actions to protect residential renters during the public health crisis: https://portal.ct.gov/-/media/Office-

of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7X.pdf?la=en 

 

https://www.ctdol.state.ct.us/
http://www.ctdol.state.ct.us/DOLCOVIDFAQ.PDF
https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know
http://www.irs.gov/coronavirus/economic-impact-payments
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7X.pdf?la=en
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7X.pdf?la=en


HOW TO HELP                                                                                        

 NEW!! The Windsor Chamber of Commerce, Town of Windsor, and Connecticut United Ways have 
teamed together to help our Windsor neighbors who are suffering economic distress due to the 
pandemic. Those who are looking to donate to the United Way to help Windsor families can text 
WINDSORCOVID to 71777 or go to https://app.mobilecause.com/vf/WINDSORCOVID to donate. 

 Call a senior in your neighborhood to check in with them.  

 Offer to help grocery shop for a senior or someone that is immunocompromised. 

 Volunteers are needed for the Mobile Foodshare program here in Windsor to pre-pack bags of food to be 

left on tables for client pickup.  Social distancing is practiced and gloves are provided , Please follow the 

link for more information: https://foodshare.volunteerhub.com/?format=List&filter=36779 

 

LEGAL AID RESOURCES 

 There is so much to keep up with as the law changes daily, please follow the link for COVID-19 related 

questions and answers: https://www.ghla.org/ 

MEDICAL 

ACCESS HEALTH  

 Uninsured individuals can sign up for health insurance coverage through Access Health CT during the 
NEW Special Enrollment Period now thru April 17, 2020. The only way to sign up for this NEW 

Special Enrollment Period is by calling 855-365-2428 or visit https://learn.accesshealthct.com/ for 
more information. 

CT MEDICAID HIGHLIGHTS     

 Medical and cash benefits are extended through June if they were set to renew in March or July 
if scheduled to renew in April  

 Co-payments for medication were suspended for those who are dually eligible for Medicare Part 
D and Medicaid  

 Co-payments were suspended for HUSKY B, though premiums and co-insurance remain in 
effect  

 Refills can be extended to a 90-day supply and can be refilled when 80% of a prescription has 
been used for all medications that are not controlled substances  

 Telemedicine is available by phone or video for medical and behavioral health.  

MENTAL HEALTH  

 NAMI (National Alliance on Mental Health): If you need to talk to someone, text NAMI to 741741 or 

call the NAMI Helpline at 1-800-950-NAMI (6264). 

o NAMI resource guide- https://nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-

the-Coronavirus/COVID-19-Updated-Guide-1.pdf?lang=en-US 

 Crisis for youth or young adults in Crisis – text line – Text “LISTEN: to 741-741 or visit 

www.crisistextline.org  

 BORED? ALONE? SCARED? Connect or Call: 1(888) 770-4478 – through advocacy unlimited.  

 Tips for Social Distancing, Quarantine, And Isolation During An Infectious Disease Outbreak  

https://www.samhsa.gov/sites/default/files/tips-social-distancing-quarantine-isolation-031620.pdf 

 

https://app.mobilecause.com/vf/WINDSORCOVID
https://foodshare.volunteerhub.com/?format=List&filter=36779
https://www.ghla.org/
https://learn.accesshealthct.com/
https://nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf?lang=en-US
https://nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf?lang=en-US
http://www.crisistextline.org/
https://www.samhsa.gov/sites/default/files/tips-social-distancing-quarantine-isolation-031620.pdf


MICELLANEOUS INFORMATION 

 The CT bag tax has temporarily has been lifted.  

 

RESIDENTIAL RENT PROTECTION 
 

 Governor Lamont’s – Executive Order No. 7X – includes a provision taking the following actions to 
protect residential renters during the public health crisis: https://portal.ct.gov/-/media/Office-of-the-
Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7X.pdf?la=en 
 

SUMMARY OF CT RESOURCES 

 

 Find out more information on additional resources offered to CT residents here: 

https://cceh.org/covid19/#clients 

 

TAX INFORMATION: 

 The Department of Review Service is extending the filing and payment deadline for personal 

income tax returns to July 15, please follow the link to find out more information: 

https://drsindtax.ct.gov/AUT/welcomeindividual.aspx 

 

TRANSPORTATION  

CT Transit 

 Find out more information on Free Community Shuttles: https://www.cttransit.com/services/express-

services/free-commuter-shuttles 

Dial-A -Ride  

 Windsor Senior transportation provides time specific in town and out of town transportation to Windsor 

patrons that are adults 60 and over and those that are receiving Social Security Disability. Currently 

Dial-A-Ride is only transporting for life sustaining appointments such as chemotherapy and dialysis. 

Stop & Shop Transportation 

 NEW In an effort to help people 60 and older get to and from Stop and Shop stores during the special 

6am – 7:30am hours, Stop & Shop has teamed up with Uber to offer 50% off one round trip ride to and 

from our store per week. Find out more here: 
https://www.insidestopandshop.us/uber/?utm_source=AARP.org&utm_medium=Display&utm_term=27

1595367&utm_content=131224843&utm_campaign=Stop-and-Shop_1H-

2020_AMP&cmpn_id=23629737&conf_id=uthx0015r&dclid=CIa31eG96OgCFY5CNwodPUUMKw 

 

VETERAN’S ASSISTANCE 

Veterans Crisis Line connects Veterans in crisis and their families and friends with qualified, caring Department 

of Veterans’ Affairs responders through a confidential toll-free hotline, online chat, or text. Call 1-800-273-

8255 and Press 1, chat online, or send a text message to 838255 to receive confidential support 24/7. Visit 

http://www.veteranscrisisline.net/ for more info. 

Please visit the Town of Windsor Virtual Recreation Center and Resources page for additional Resources 

https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7X.pdf?la=en
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7X.pdf?la=en
https://cceh.org/covid19/#clients
https://drsindtax.ct.gov/AUT/welcomeindividual.aspx
https://www.cttransit.com/services/express-services/free-commuter-shuttles
https://www.cttransit.com/services/express-services/free-commuter-shuttles
https://www.insidestopandshop.us/uber/?utm_source=AARP.org&utm_medium=Display&utm_term=271595367&utm_content=131224843&utm_campaign=Stop-and-Shop_1H-2020_AMP&cmpn_id=23629737&conf_id=uthx0015r&dclid=CIa31eG96OgCFY5CNwodPUUMKw
https://www.insidestopandshop.us/uber/?utm_source=AARP.org&utm_medium=Display&utm_term=271595367&utm_content=131224843&utm_campaign=Stop-and-Shop_1H-2020_AMP&cmpn_id=23629737&conf_id=uthx0015r&dclid=CIa31eG96OgCFY5CNwodPUUMKw
https://www.insidestopandshop.us/uber/?utm_source=AARP.org&utm_medium=Display&utm_term=271595367&utm_content=131224843&utm_campaign=Stop-and-Shop_1H-2020_AMP&cmpn_id=23629737&conf_id=uthx0015r&dclid=CIa31eG96OgCFY5CNwodPUUMKw
tel://1-800-273-8255/
tel://1-800-273-8255/
http://www.veteranscrisisline.net/


https://townofwindsorct.com/recreation/virtual-recreation-center-resources/ 

Visit this page for updated information, and follow the Windsor Social Service Department Facebook.  

https://townofwindsorct.com/recreation/virtual-recreation-center-resources/

