Library

A gentleman who works in Windsor approached our Lending Services desk one day to inquire about using
our public computers. Staff explained that all he needed to do was find an available PC, type in his library
card number and he’d have free access for two hours each day. He said that he didn’t have possession of his
card as the librarian in his town (Norfolk) holds on to them all. Although she was skeptical, Gail, our head
of lending services took the time to call his library to validate his story. Sure enough, the librarian had his
card and also asked us to say hello to the gentleman and to congratulate him on the birth of his new
grandchild. Gail did all of that and provided him with a “non-local” card that he now uses to access our
computers every day during his lunch hour. The gentleman is thrilled and has even indicated that he’s
thinking of moving to our wonderful town.

Another gentleman expressed frustration one day after having no luck finding information on-line about
small business start-ups. Leanne, our Head of Reference and Technical Services, helped him by pointing
out several books in our business collection. As he was looking through those she printed off Internet
sources for Connecticut, Federal and Small Business Administration information on government sponsored
small business support. He was very happy.



